


Introduction

We know this article’s cover title is a little bold, but we are truly founding royalty in the world of fle and
print. And there are some very good reasons why we deserve to keep the crown.

First, and very importantly, we've been doing this a long time. For thirty
years, in fact, we have been working in fle and print solutions. In all that
time, fles and printed documents haven't changed much, so while the
devices we use are diferent (and much smaller), the fundamentals re-
main the same. Though a few other fle and print competitors have been
around for years, many more are barely out of diapers. Our experience
gives us an edge.

Perhaps because they're so young, many fle and print vendors tackle
only pieces of the fle and print area. We believe real solutions cover all
an organization’s needs, and this will become even more important in
the increasingly mobile workplace. That's why our fle and print solutions
work in both mobile and desktop environments. Think anyone out there
can challenge the throne? Let’s look at the two solutions and show just
how far the competition still has to go.

Filr
The Consumer Cloud Competitors

Consumer cloud solutions like Dropbox say they invented fle synching
and sharing, but we and the other enterprise software companies that

created fle servers would disagree. These consumer cloud solutions
sufer serious drawbacks.

The frst and most obvious diference is the way these competitors
rely on the cloud. Much has been written about cloud security, or lack
thereof, and past issues of Open Horizons Magazine have discussed
the benefts of OpenText™ Filr in this area. In a sentence: with Filr, your
fles stay on premise where you control the security.

Another downside to consumer solutions is the fle size limits they im-
pose. Most limit fles to 2 GB. This is fne for the average consumer, but
for large video fles or enterprise data, 2 GB doesn't cut it. Filr has no
such limits.

Because these consumer solutions are created by smaller companies,
they don'talways support everything you'd like. Some don't have iPhone
apps, others don't have Android apps. Filr has them all.

Finally, none of these ofers user authentication. Yes, users would prefer
not to log in, and that's fne for when they're at home working with their

Figure 1. It doesn’t have to be either/or. With our solutions, users and IT can both get what they want.




personal data. The ofce is diferent. Many companies will tell you that
security gets in the way of user convenience, and if you annoy your us-
ers, they'll take matters into their own hands. We don't believe you have
to choose between the two. You can enforce security and authentica-
tion while ofering convenient, anywhere fle access and sharing.

The Enterprise File Syncing Options

This is a much more varied bag of competitors. Syncplicity, Skydrive
Pro and Chatterbox could all fall into this category. Some are consumer
solutions dressed up in business suits, like Box, while others come from
large enterprise software corporations like Citrix. Still, many of them use









