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OpenText XM Fax: Enterprise Edition
Software-based FoIP for organizations of all sizes requiring cost-effective 
advanced application integration

Optimize migration 
from TDM to VoIP

Ensure secure 
transmission of 
highly sensitive 
documents

Reduce costs by 
eliminating fax 
hardware and 
analog phone lines

Enable staff to fax 
from their desks 
or in the field from 
mobile devices

Associated OpenText 
products:

•	OpenText XM Fax

Organizations are under pressure to modernize fax operations due to increasingly 
stringent regulatory requirements, evolving infrastructure, integration of core 
applications like ERP/CRM, and adoption of more economical core technologies  
(i.e., FoIP, virtualization, and MFPs). 

OpenText™ XM Fax™ solutions are optimized to address the accelerating global  
TDM-to-IP migration trend through enhanced productivity, streamlined operations, 
and lower total cost of ownership (TCO).

Leading the IP fax server market
XM Fax is a robust IP fax server solution supporting the secure T.38 Fax-over-
Internet Protocol (FoIP) and G.711 Fax Pass-Through. This software-only IP fax 
server solution is ideal for faxing highly sensitive documents such as: 

•	Patient records

•	Prescriptions 

•	Contracts

•	Legal documents

•	Reports

•	Transcripts

•	
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•	Fax deletion options for zero retention to comply with strict data security policies.

•	Advanced traceability through an event log tab for complete fax audits.

•	A mobile app optimized for iPad® and iPhone® and Android™.

Compelling 
economics

•	Substantial ROI - Eliminates 
expensive fax boards, 
hardware maintenance, 
wasted supplies, and 
dedicated analog lines.

•	 Increased productivity – 
Eliminates need to make 
time-consuming trips to a 
fax machine.

•	Seamless interoperability 
and cost-optimized 
application integration - 
Seamlessly interoperates 
with VoIP gateways, IPBXs, 
voicemail systems (UM/
UC applications, including 
Microsoft®
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Survivability and scalability •	Off-site (inter-system) replication for business continuity and disaster recovery 
(must be peered with an SP edition server)

•	MySQL Database scalable to millions of inbound/outbound faxes with easy archiving

•	Virtualization ready for enhanced system availability and resources 
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Faxing to remote printers

•	SMTP: For any printer configured to receive print jobs (with either TIFF or PDF 
attachments) via an email address

•	HP® ePrint: For internet printers compatible with the HP ePrint service (receiving 
print jobs via their email address)

•	Xerox® Mobile Print: For internet printers compatible with the Xerox Mobile Print 
service (receiving print jobs via their email address)

•	Google® Cloud Print: For internet printers compatible with the Google® Cloud 
Print service (either natively or using the Google Cloud Print connector)

Hardcopy faxing (MFPs)

Platform-specific - via OpenText connectors/apps

•	Xerox EIP® 2.0 and +

•	Xerox ConnectKey®

•	
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