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Optimize Assist Program Core Services include
• Onsite/Remote Technical Assistance (pre-planned flex days) to resolve 

complex issues or to take over maintenance and support activities in case of 
limited availability of customer’s staff

• Incident Trend Analysis to identify issues, trends and determine potential areas 
for future problem management

• Service Manager as a single point of contact and accountable for the service 
and customer satisfaction with a Private Optimize Assist Program Workspace to 
manage and facilitate all communication and reporting between OpenText and the 

https://www.opentext.com/services/assisted-cloud
https://www.opentext.com/services/managed-services
https://www.opentext.com/services/consulting
https://www.opentext.com/learning-services
mailto:profservices@opentext.com
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