
SERVICE OVERVIEW

OpenText ESI Collection Services
Expert support for fast and effective collections requirements

End-to-end 
collection services

Defensible 
processes

Rapid global 
deployment

Managed by 
experts

In any legal matter, the first—and often the most crucial—
step is to identify and collect the data that will later be used 
to tell the story. But key electronically stored information 
(ESI) is spread over a variety of sources, from workstations 
to email servers, content management platforms and cloud 
repositories—often taxing internal resources, exceeding 
budgets and leading to risk of over-collection (leading to more 
downstream review costs) or under-collection (risk of missing 
critical potential evidence).
The OpenText electronically stored data collection services team, experienced and 
certified in industry-leading collection technologies and processes, balances risk 
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Defensible processes
Full audit trails and comprehensive chain-of-custody for every project provide 
complete accountability to defensibly track, store and archive electronically stored 
evidence. Industry standards are well established for both tools and processes. 
Keeping within the guardrails of industry standards deflects concerns about altered 
metadata, broken chain of custody, and poorly targeted collections.

Unlike standard IT software utilities like robocopy and rsync, dedicated forensic 
tools are designed from the ground up to perform collections in a defensible 
manner, without making any changes to the document content or metadata during 
the collection. These tools are subject to extensive testing and peer-review within 
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About OpenText
OpenText, The Information Company, enables organizations to gain insight through 
market leading information management solutions, on-premises or in the cloud. For 
more information about OpenText (NASDAQ: OTEX, TSX: OTEX) visit: opentext.com.

Connect with us:
•	OpenText CEO Mark Barrenechea’s blog
•	Twitter  |  LinkedIn
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