opentext

SOLUTION OVERVIEW

OpenText Magellan for unstructured data

A fast, powerful, innovative way to find the value hidden in unstructured data,
including documents and social media feeds
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Mine valuable
information from
unstructured data

Gain insights into
consumer sentiment
and other
hard-to-spot
patterns

Benefit from
machine learning
that continually
adapts to new topics
and use cases

Integrate with
OpenText
EIM solutions

Structured data, such as numbers and labels, fit nicely in
databases but don't deliver a full understanding of a business
process. Valuable patterns and insights are contained in
unstructured data, such as emails, memos, customer service
chats, social media streams and news articles. In fact, by some
estimates, nearly 80 percent of all enterprise information is
unstructured data.!

Ordinary analytics techniques cannot interpret the complexity and nuances of
human language, especially at large scales and at high speed. Specialized artificial
intelligence (Al) algorithms can mimic human insight, but they generally require
data science expertise. Then those results must be combined with structured data


https://www.techrepublic.com/article/unstructured-data-the-smart-persons-guide/
https://www.techrepublic.com/article/unstructured-data-the-smart-persons-guide/

Magellan includes the
following components:

OpenText" Magellan™ Bl & Reporting

The OpenText" Magellan™ Text Mining module draws on OpenText's deep expertise
in text mining, sentiment analysis, and emotion analysis, as well as the strengths of
other analytics modules within Magellan. An advanced, multilingual solution with a
powerful API, Magellan easily embeds into any business application, allowing even
everyday users to perform unstructured data analysis in a visual, interactive format.
Users can easily navigate, search and discover correlations, federate these insights
with existing structured data and make predictions about products, topics, events,
trends and even themes and emotions.

Magellan offers a practical, cost-effective, quickly implemented analytics solution
that derives meaning from large quantities of text. Organizations can easily combine
their structured and unstructured data to gain new insights, streamline repetitive
processes and make smarter decisions.

Mine valuable information

Magellan is built on a robust framework that can digest vast amounts of data and
bring it within the scope of regular users, without having to call in data scientists for
every new query. Users can interactively scrutinize a single document or compare it
to a broad set of text sources based on mentions across topics, history, geography
or opinion trends.
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Gain unique insights

Human intuition works for skimming pages, conversations, phone messages and
texts to “get a feel” for what they are saying and to spot patterns. But it cannot

keep up with the billions of words emerging every hour from enterprise software,
email, news and social media. And most traditional analytics and Bl can only analyze
structured, numerical data. Magellan's freshly designed user interface provides an
appealing, user-friendly dashboard to view and configure text mining operations.
This allows users to see what customers, citizens or employees are saying and
which comments are the most typical or relevant.

For example, what happens after a customer makes a controversial remark about a
product? What is the media reaction to a major world event? How has a given issue
gained or lost importance over time? Magellan visualizes these insights in realtime
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OpenText Magellan at work
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Smart product recommendations
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http://www.opentext.com
https://blogs.opentext.com/category/ceo-blog/
https://twitter.com/��ɫ����TV
http://www.linkedin.com/company/opentext
https://blogs.opentext.com/category/technologies/ai-analytics/
https://twitter.com/��ɫ����TVAI
/products-and-solutions/products/ai-and-analytics/opentext-magellan/magellan-text-mining

