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SOLUTION OVERVIEW

OpenText High-Efficiency Managed Review

Achieve budget certainty, risk mitigation, cost-savings and better results

Ensure cost
predictability
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Unlike other eDiscovery vendors, OpenText is incentivized to achieve the most
efficient review by looking at as few documents as possible—keeping costs low
while still achieving superior results.

Ensure cost predictability with upfront, fixed fee pricing

OpenText offers upfront, fixed fee pricing that eliminates the risk of cost overruns.
Experts scope out project parameters and requirements based on a sample of the
document collection, ensuring cost certainty at the outset of a project.

Achieve cost savingstidBp tp 8P pBcent

High-Efficiency Managed Review, which uses TAR 2.0, can reduce document review
costs by up to 80 percent compared to alternative review approaches, such as
keyword search. Savings are instantly realized by substantially reducing document
volumes for human review by prioritizing only a subset of relevant information.

By maximizing its TAR 2.0 technology and expertise, the OpenText team achieves
aremarkable average review efficiency of two to one. In other words, for every

two documents the team reviews, one is relevant, putting just a small fraction

of documents in reviewers’ hands. Manual first-pass review can effectively be
eliminated altogether, along with costs, risks and unwieldy workload.

Compare the efficiency of High-Efficiency Managed Review with linear document
review. This approach relies on keyword search, which averages nine non-
responsive documents to every responsive call, increasing costs five-fold for
reviewing irrelevant information.

Mitigate risk with measurably higher accuracy

OpenText mitigates risk to measurably improve quality in two ways. First, the review
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