
SOLUTION OVERVIEW

Optimizing data subject access  
request processes using OpenText  
eDiscovery technology
Respond with speed, accuracy and security

Quickly cull 
document and 
data volumes to 
identify sensitive 
information 

Streamline the 
assessment and 
review of  
discovered data 

Automate sensitive 
data redaction 

Deliver de-risked 
data to the requestor

Manage and satisfy 
requests securely

Satisfying data subject rights requests (DSAR/SRR) is one  
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DSAR/SRR Solution Features
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Deliver de-risked data to the requestor

Delivery of data to the requestor is easy. Production workflows and their associated 
rules are easily configured to produce either single documents or families of 
documents related to the individual. Users simply select the responsive and 
validated results set and add them to a production workflow, where the export 
production wizard delivers the redacted output ready to be shared with the  
data subject. 

Manage and fulfill requests securely

The last thing an enterprise needs is a security breach or data privacy compliance 
infraction that exposes an individual’s sensitive information and opens the 
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