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SOLUTION OVERVIEW

Improve patient and member experiences

Integrate content and insight for better care, interactions and loyalty

Engage patients
and members
with intelligent,
personalized
experiences

Create convenient,
friction-free
digital interactions

Coordinate care
across providers,
payers, devices
and systems

Deliver data-
driven services
that improve
outcomes,
engagement
and experience

With more patient care moving from in-person to digital, itis
important to create consistent and comfortable experiences
for providers and patients across the continuum of care.

But patient and organizational data is rarely integrated and
accessible enough to drive intelligent, personalized and
efficient digital services, which is affecting retention and
loyalty. The same is true among healthcare payers, as they
try to improve member experience and reduce churn. While
content is abundant, organizations struggle to turn existing
information into actionable data to drive patient engagement

DEC Wxg,Px E TVuxSxu zs-,s-b. Egs,CC bDx -dfRCbs.M HxsC,dEu-yxf xwzxs-xdgxC Esx
XCCxdb-Eu b, WR-uf-dc PXxPWxs u,.Eub. Edf bsRCb BD-ux sxfRg-dc PxPWxs gDRsdM






opentext"

Solution components Description

3/3


/products/digital-fax
/products/content-management-system
/products/ccm-software
/products/media-management
/products/voice-of-the-customer
/products/cx-e-voice
/products/contact-center-software
/products/magellan-platform
/products/magellan-platform
/products/core-experience-insights
http://www.opentext.com
https://blogs.opentext.com/category/ceo-blog/
https://twitter.com/��ɫ����TV
http://www.linkedin.com/company/opentext
https://blogs.opentext.com/category/industries/healthcare-life-sciences/
https://twitter.com/��ɫ����TV?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
/contact
http://opentext.com/contact

