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New Modern Workplace Realities, New Sales Enablement  
Opportunities for Content Management
In the not-so-distant past, enhancing content usage for sales and service may have simply meant providing 
access to static documents on handheld devices to sales teams in the field. The events of 2020 introduced 
a whole new level of challenges and opportunities, spotlighting the need for more content automation and 
dynamic information flows that give workers better context and insights across end-to-end business processes. 

In today’s environment, the question for sales and service departments becomes “How can we provide better 
customer experiences and be more competitive?” 

Ideally, enterprises should integrate content management capabilities with the systems their people work in 
every day. That should include all the heavy hitters such as Salesforce, major ERP systems, and productivity 
suites such as Microsoft Office 365 and Microsoft Teams®



5Optimize Sales and Service Operations to Master Modern Work

https://opentext.hubs.vidyard.com/watch/SL6Vyuo1wyiJsW39JogYmP/?utm_source=pdf&utm_medium=referral&utm_campaign=idg-optimize-sales-and-service&utm_term=ecs-master-modern-work&utm_content=video-playback-image
/solutions/customer-and-account-information-management/?utm_source=pdf&utm_medium=referral&utm_campaign=idg-optimize-sales-and-service&utm_term=ecs-master-modern-work&utm_content=blockcta
https://otex.ly/KgmcII
https://otex.ly/KgmcII
https://otex.ly/KgmcII
https://otex.ly/KgmcII


6Optimize Sales and Service Operations to Master Modern Work

/solutions/enterprise-applications/salesforce/?utm_source=pdf&utm_medium=referral&utm_campaign=idg-optimize-sales-and-service&utm_term=ecs-master-modern-work&utm_content=bottom-cta
/solutions/customer-and-account-information-management/?utm_source=pdf&utm_medium=referral&utm_campaign=idg-optimize-sales-and-service&utm_term=ecs-master-modern-work&utm_content=bottom-cta
/solutions/customer-and-account-information-management/?utm_source=pdf&utm_medium=referral&utm_campaign=idg-optimize-sales-and-service&utm_term=ecs-master-modern-work&utm_content=bottom-cta
https://solutions.opentext.com/master-modern-work/?utm_source=wp-xp&utm_medium=referral&utm_campaign=optsalesservops-org-mmwot

