
DATA SHEET

OpenText Lens
Gain full visibility across the supply chain to eliminate downtime and  
drive operational efficiency

Achieve operational 
efficiency

Deliver improved 
customer service

Identify new 
revenue sources

Manage critical 
incidents 
proactively

Data is the fuel of the digital economy, but typically resides in siloed software 
systems, preventing a 360-degree view into business operations. Many platforms 
used to connect disparate systems move data behind the scenes, limiting access to 
the wealth of information that data integration can reveal.
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Benefits 

Increase end-to-end data visibility

Gain visibility into all A2A and B2B data flows for complete insight into business 
processes. Detailed views and collaboration features optimize business processes 
and reduce problem resolution time and cost.

Improve business agility

Improve responsiveness to business events or non-events. Manage unforeseen 
issues and mitigate risk before they impact the business.

Unify data visibility

Improve data control and transparency with increased visibility and efficiency for 
reporting and early problem identification.

Empower more users with insights


