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Supply Chain Management and Integration in the Digital 
Economy Is Hard, Demanding New Technology and Skills 

Data Management Challenges 

Security policies 

Budget constraints 

Skills constraints 

Technology issues 

Data quality and scale 

Compliance constraints 

Data complexity 

Data intelligence 

Data ownership 

(Respondents) 

30% 40% 50% 60% 70% 

Source: IDC, Data Integration and Integrity End User Survey, 2019 

The use of new technology is the top driver of 
change in the supply chain, according to IDC’s 2020 
survey, but companies consistently report data 
quality and data integration challenges. 

Specialized analytics tools to manage data and data 
integration are prioritized by 47% of manufacturing 
and retail supply chains. 

The ability to ingest broad and deep data sets to 
inform better decision making will be the single 
largest di�erentiator of supply chain performance 
in the future. 

The skills to manage this complexity 
in the supply chain are di�cult to 
�nd, but necessary to improve 
operational and analytic outcomes. 

Source: IDC, Supply Chain Survey, April 2020 
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Use Case 
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Use Case 

Track and Trace 

INTERNAL 
Fixed connection D y n a m i c  c o n n e c t i o n  
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Use Case 

Supply Chain Finance 

INTERNAL 
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Data Exchange in the Digital Economy 

Platform and managed services requirements 

Functional 
• API protocols and data

format variety
• End-to-end data visibility
• Process orchestration
• Self-service

DevOps 
• Partner onboarding and mapping
• Internal systems API enablement
• External to/from internal mapping
• Monitoring and management

Nonfunctional 
•

•
•DevOps 




