
SOLUTION OVERVIEW

OpenText™ Explore
Discover valuable insights from speech, voice of the customer and 
multichannel analytics 
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Automatically score interactions
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Benefit from automatic alerting and tagging
Once an emerging trend has been discovered, Explore offers outgoing alert 



http://www.opentext.com
https://blogs.opentext.com/category/ceo-blog/
https://twitter.com/��ɫ����TV
http://www.linkedin.com/company/opentext
https://www.youtube.com/watch?v=-hF4WqEzWhw
https://twitter.com/otqfiniti?lang=en
http://www.opentext.com/qfiniti

