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And, none of these search paradigms are particularly robust, resulting in a lack of 
confidence in the results and an inability to say that information that was not 
found does not exist. 

In today’s “work anywhere, anytime” environment, lawyers and other Legal 
professionals must rely on a number of tools to communicate and store their 
work, from in-office computers, servers and hard drives to laptops, tablets, phones 
and other mobile devices. However, disparate devices and access points only 
make it more challenging to find, respond to and manage email across devices. 
The attachment of documents at different stages of completion may end up stored 
on any device, introducing privacy and security concerns and ramping up the 
degree of content chaos exponentially. 
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Below are examples that illustrate how these mandates could inform email 
compliance. It is best practice to analyze compliance separately under every 
applicable law or rule.

•	 GDPR: A European Union citizen and customer of an online retail company 
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Leverage business information stored in emails through effective management  
and collaboration.
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Increase efficiency with at-a-glance marking. A visual cue differentiates email that  
has already been stored within the eDOCS library directly from the Outlook interface. 

Enable quick filing, thread and subject filing processes to operate in realtime on 
remote devices or web-based interfaces without input from the client machine. 
Exchange Connector retrieves email directly from the Microsoft® Exchange server  
instead of the Outlook client-based machine. 

Work in a familiar Microsoft environment—on any device. Knowledge workers 
can focus on their skilled work, while Email Filing, eDOCS Edition acts as a virtual 
administrative assistant that automatically captures, organizes and classifies emails 
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