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Challenges facing Microsoft 365 customers

Content sprawl

Multiple, overlapping sharing capabilities (OneDrive, Teams) lead to user 
disorientation, duplicate copies of documents and process improvisation.  
This inefficiency results in lost productivity, data leak risks and non-compliance. 
Left unchecked, content sprawl can create serious long-term cybersecurity and 
privacy compliance risks.

Content disconnected from process

While Microsoft 365 offers basic information classification and governance 
capabilities, these control mechanisms are disconnected from critical business 
processes and data. For companies operating in highly regulated industries or 
managing process-intensive tasks, complexity is the enemy. Content must be 
contextually integrated with business processes across the enterprise.

Complexity and loss of control
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