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OpenText™ Image Crawler for eDOCS
Quickly find relevant image-based documents within eDOCS

Improve 
productivity by 
making image-
based documents 
findable

Increase search 
efficiency through 
automated indexing

Reduce non-
compliance risks 
with accurate, 
on-demand search 
results

Leverage 
investments in 
DMS, search and 
OCR technology
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Save to DMS
•	Use DMS API for all connectivity, business logic, security models, and  

privileges honored

•	Render image documents to text-layered PDFs before Save

•	Replace the email attachments with OCR PDFs if appropriate before Save

•	Save into DMS as a New Version, Related

Audit and reporting
•	Monitor, configure, report via centralized administrative dashboard 

•	Control with ‘Hold for Review’ options prior to OCR and/or Save to Content 
Repository stages

•	Embed Microsoft® SQL database for access to richer reporting if required

•	Email notifications for periodic processing statistics and error reporting

Monitoring modes
•	Automate workflows to make documents searchable

•	Assess and OCR newly profiled or edited document profiles on a user-defined 
schedule using Active Monitoring mode

•	Process legacy documents using Backlog mode

Integration
•	OpenText eDOCS 10 and 16

•	MS SharePoint® 2007, 2010, and 2013

•	OpenText Content Server CS10 up to patch 7

•	OpenText Livelink 9.7.1

Windows File System
•	Search MS Windows® folders for non-searchable content in both Active 

Monitoring and Backlog modes

•	Search for image-based PDFs, JPG, TIFF, PNG, BMP, and email messages  
with attachments

•	Save as either
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http://www.opentext.com
https://blogs.opentext.com/category/ceo-blog/
https://twitter.com/��ɫ����TV
http://www.linkedin.com/company/opentext

