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B2B Managed Services

Process OpenText
Other 

Provider
Priority: L, 
M, H, N/A

B2B Program Management

Dedicated project manager Does the vendor offer a dedicated project manager 
for the implementation of the B2B environment  and 
manage the ongoing needs of the trading partner 
community?

Included

Regular status meetings Does the vendor initiate regular status meetings 
relating to the day-to-day deployment of the  B2B 
platform?

Included

Six Sigma process methodology Does the vendor use established and well-known 
processes to manage the deployment of the  B2B 
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B2B Managed Services

Technology cont.d OpenText
Other 

Provider
Priority: L, 
M, H, N/A
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CHCEKLI LS TUEsTe thTifThcIplpSgEhpIaŒUruTIfTnaracTeEoep tUTeoetpetagBE2MEKMEdMEv/6sKCE‰IL4lT3TIa6 LtlL4 tltagEp…ECHCETI L4lT3TIaEappliCHEKLISELTEUsHeLHppEeLiLeiUgELHpLauaLEUiBlEoEUILIHHlKLIHLEUKceELISiILiUnLIeistUgL ieIUEe LteeEK  EhItTELHpLKt¡ELHeLIEhS UthilLhi iBtltIn…LiULtILE2hSiUg ELauaLsHhcoEUIKLE lEhIeHUthilln LpHeLE2io lE LkEBLpHeoK L




