


Analyzing Unstructured Rich Media ¢ SharePoint Online
In many organizations, risky and sensitive « OneDrive

data is not just present in emails, documents,
and the rows and columns of business
applications, but exists in rich media les

like audio recordings, images, and videos.
Our work environments have been forced to
support remote work and improve productivity.
As a result, video conferencing, especially in
industries like healthcare, education, and
telecommunications, have seen a huge

spike in growth of rich media formats.
Protecting privacy and being able to identify
where sensitive data is present inside rich
media les is increasingly important. The ability
to detect and appropriately mask personal
data (e.g., credit card information captured
during a call center recording, a passport
photo scanned by an airline, or CCTV footage
outside public space) used by the business,
protects the business from nes and
reputation loss, as well as the customer

data from possible personal data leaks.

¢ Google Drive

Voltage Fusion Solutions Help

Understand Your Data, Mitigate Risk
Privacy and protection are becoming a
competitive advantage for businesses with
the right approach. If organizations can
demonstrate that they have developed a risk
management and privacy practice built on
protecting customer data and establishing
trust, it can become a very compelling

di erentiator to harness for the business.

Voltage Fusion by OpenText™ helps establish
the foundation of these practices by
understanding risk in the most common
unstructured repositories on-premises

and in the cloud including:

¢ NT le shares

* SharePoint

* Microsoft Exchange

» OpenText™ Content Manager
*« Oce 365
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